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Job Description  
 
Job Title:    Technician  
  
Responsible to:  Senior Technician  
 
Bristol Beacon  
    
Bristol Beacon’s purpose is to unite people through the joy of live music. As a renowned venue 
and award - winning music education hub, we achieve this through a remarkable, diverse and 
inspiring programme of live music performance, participation and learnin g. 
 
Our broad performance programme encompasses music of all genres from classical, jazz, folk 
and roots, to rock, pop, electronic music, and genre - defying festivals, as well as local choirs, 
orchestras, and schools. As an organisation increasing in national i mportance, we have 
developed our creative learning and engagement work on an unparalleled scale. Our 
specialisms include working with underrepresented communities, including 2,500 young 
people with disabilities and in care. As the music education hub lead for the region, we deliver 
the National Plan for Music Education to all children aged 4 – 18, inspiring 39,000 children in 
150 schools, special schools, and youth ensembles every year. Our community programme 
works with people in all sorts of setting acros s the city to feel inspired and connected through 
music, including children under five, those from low - income families, adults living in social 
isolation or with complex health needs, and children in care and care leavers.  
 
We play a vital role as a civic space for the city, facilitating meetings, hosting large - scale 
conferences and fairs, community workshops, providing café, bar and restaurant spaces, and 
hosting a range of performances beyond music.  
In 2023 we opened our transformed concert halls in central Bristol after a once - in- a- generation 
redevelopment programme, including the 2,100 - capacity Beacon Hall, 500 - capacity Lantern 
Hall, and a brand new education and development space in the historic ce llars, dedicated to 
developing new talent and skills and incorporating a new performance venue aimed at young 
people and emerging artists.  
 
We have ambitious sustainability and access goals as a forward - thinking, modern venue and 
organisation; playing our part as a sector - leader in our approach to this work.  
We achieve all of this through the work of our vibrant and dedicated staff team.   We aspire to 
reflect the city of Bristol and its people; we value individual difference, inclusion, wellbeing, and 
staff engagement, so that our team can be their best selves  at work.  
 
Bristol Beacon is operated by Bristol Music Trust, which was established in 2011 as an independent 
charity to operate Bristol Beacon as a venue and as the lead organisation of the region’s music 
education hub.  
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Tech nical Team  

 

The Technical team provides high quality lighting and sound production , design  and 

recommendations for all our events.  The team are responsible for delivering quality and 

innovation as well as being responsible for high standards of health and safety, risk 

assessments, sourcing equipment , maintenance  and customer and client interaction.   

 

The Techn ical team is led by the Deputy Production and Events Manager/Technical Manager 

and the team includes:  

 

X 4 Senior Technicians  

X 5 Technicians  
X 1 Venue Crew Supervisor  
 
Production Office  
 
Led by the Production and Events Manager and the Deputy Production and Events Manager / 

Technical Manager, the Production Office includes the Event Coordinators, Artist Liaison, the 

Artifax Coordinator, the Front of House team , and the Technical  team.  The Production Office is 

responsible for delivering all events at Bristol Beacon and Beacon Music Centre , to high access, 

customer service, and technical standards.   

 

The Production and Events Manager and the rest of the Production team work flexibly 

according to the business requirements of the organisation, and the majority of staff work a shift 

pattern which includes evenings, bank holidays and weekends.   

 

The Technical team provides high quality lighting and sound production, design and 

recommendations for all our events.  The team are responsible for delivering quality and 

innovation as well as being responsible for high standards of health and safety, ris k 

assessments, sourcing equipment, maintenance and customer and client interaction.   

 
Purpose of Role  
 
The Technicians are members of the Production Team and provide comprehensive technical 
support to the Artistic Programme, C ommercial and CLE (Creative Learning and Engagement) 
teams.  They operate and maintain the technical facilities of Bristol Beacon’s spaces, including 
providing technical support for external events, ensuring a first class service is provided for the 
customer.  
  
Key Responsibilities  
 
Technical Delivery  

1. Accurately pick equipment from the technical stores as required for events.  
2. Competently set up technical equipment for events, including lighting, sound, audio -

visual, rigging, staging and furniture.  
3. Operate lighting, sound or audio - visual equipment for events as required.  
4. Ensure that all performance users comply with electrical and safety regulations.  
5. Edit recorded audio and video content using specialist software such as Adobe Premier 

and Logic  
6. Provide exceptional customer service to clients, touring personnel and internal 

customers.  
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Equipment Maintenance  
1. Carry out equipment maintenance and PAT testing.  
2. Maintain and test emergency technical systems in line with licensing and safety 

requirements.  
3. Carry out repairs where required and ensure all technical production equipment is 

maintained to a high standard, as expected of a world - class venue.  
4. Keep current and maintain specialist audio, video and lighting software & firmware.  
5. Record all equipment faults, repairs and maintenance . 
6. Carry out regular stock checks ensuring inventory levels recorded in HireHop are 

accurate.  
Other  

1. As part of the Technical Services Team help ensure all spaces are safe, tidy and 
welcoming.  

2. Model professionalism at all times, wearing Bristol Beacon issued uniform and PPE as 
required.  

3. Be responsible for locking and unlocking premises as required.  
4. Provide advice on the purchase of equipment and consumables.  
5. Drive Bristol Beacon’s van as required.  
6. Assist the FOH  Team  in the event of a fire alarm activation. Investigating the source of the 

activation and assisting with evacuations.  
7. On a day - to- day basis comply with the Policies and Procedures of Bristol Music Trust.  
8. Carry out any other duties that may reasonably be required.  

 
Employee Specification  
 
Essential –  The role holder  must have the following Core and  Additional Role Specific 
competencies:  
 
Core Competencies  
 
COMMUNICATION  

- Conveys and receives information effectively and builds positive working relationships.  
- Accurate standard of written and verbal communication.  

 
ADAPTABILITY/FLEXIBILITY/PROBLEM SOLVING  

- Is receptive or contributes to new ideas and approaches and adapts accordingly.  
- Ability to handle conflicting priorities, and deal with unusual incidents.  

 
CUSTOMER SERVICE  

- Understands customer/client needs and provides customer/clients satisfaction.  
- Is able to give timely advice in response to enquiries from customers/clients and direct 

team members accordingly.  
 
TEAMWORK  

- Has the ability to work effectively as part of a team.  
- Covers others and has consideration of others needs and skills.  
- Acts in a supportive manner to the team . 

 
PLANNING & ORGANISATION  

- Provides work on time and to required standard.  
- Plans a wide range of simple tasks, or a small number of complex ones.   
- Able to organise own time effectively, create work schedules, prepare in advance and 

set realistic timescales.  
- Responds positively to changing priorities and can re -plan accordingly.  
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Role Specific Competencies  
 
TECHNICAL  

- Experience of creative professional lighting design and operation   
- Experience of professional sound mixing and PA system configuration  
- Understanding of live streaming and video conferencing events.  
- Knowledge of temporary electrical installations and BS 7909 standards.  
- Experience designing and building temporary stage structures.   
- Ability to rig technical equipment and build temporary stage structures safely.  

 
PROFESSIONAL  

- Relevant technical/professional qualifications in lighting and/or sound (or equivalent 
experience)  

- Good IT skills and recent experience of the use of IT packages (Microsoft Excel, Word, 
Powerpoint and Outlook in particular).  

- Experience and knowledge of working at height.  
 
HEALTH & SAFETY  

- Has a working knowledge (theory and practice) of Health & Safety regulations, 
requirements and guidance including electrical safety, and maintenance of portable and 
fixed electrical equipment.  

- Good understanding of manual handling hazards and correct lifting procedures.  
- Good knowledge of electrical theory. (BS 7909)  
- Knowledge of Health & Safety in audio and visual production.  
- Understanding of rigging safety, lifting operations and lifting equipment (LOLER).  
- Knowledge of public safety and licensing requirements.  

 
NUMERACY  

- Is able to  understand spreadsheets, process numerical information and communicate 
this information to other key members of staff.  

 
Desirable  

- Appreciation of all forms of entertainment.   
- Valid IPAF 3a/3b operator license.   
- Knowledge of IT networking for audio, video and entertainment lighting applications  
- Recognised Health and Safety qualification (IOSH, NEBOSH or NCRQ)  
- Experience with Dante audio networking  
- Experience in portable appliance testing.  
- Be over 25 and have a full driver’s license  

 
Special Conditions  
 
This role requires the post holder to work flexibly  across the week  to complete their duties, and 
we will roster this role to work alternative or additional days (including evenings, weekends and 
bank holidays) to meet the requirements of your role, and these hours will be agreed in advance 
in accordance with the requirem ents of the Bristol Music Trust.   
 
 
Occasional Duties  
 
The post  holder will carry out any other dut y that is reasonably required.   
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Place of Work  
 
Your usual place of work is Bristol Beacon , Central  Bristol  or Beacon Music Centre in 
Southmead , but you may be required to work at other locations that are reasonably placed , 
including external venues.  
 

 
Date created / modified: April 2026        
Created by: Technical Manager  | Deputy Production & Event Manager, Production  & Events  
Manager and B B  HR  
Approved by: B B  HR  
 
Outline of Terms and Conditions:  
 
Role:     Technician            
 
Salary:     £28,114.00 per  annum   
  
Contract:  Permanent  
        
Hours:   Full - time, 37 hours   

Annual Leave:   24 days leave plus bank holidays, increasing by one day each year 

to 29 days after 5 years of continuous service  

Probationary Period:     6 months  

Pension:  Bristol Music Trust operates a Salary Exchange (salary sacrifice) 

Pension Scheme with a 5% employer contribution, subject to a 

minimum 4% employee contribution  

Application Procedure  
 
To apply please complete our application form and equal opportunities monitoring data on our 
StaffSavvy recruitment portal, outlining your experience and skills against the employee 
specification for the role, and describing why you would like to be part o f our team . 

 
Reasonable adjustments will be made for applicants, please let us know if you have any needs.    
 
The closing date for applications is 9.00am on Friday  24 th April 2026  
 
Bristol Beacon recognise , respect and value individual difference.   We are committed to the 
wellbeing of our staff and to being an Equal Opportunities employer and attracting diverse talent 
from sections of the community currently underrepresented in the culture sector to help us  to 
develop a more diverse workforce.   
 


